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9. Students and Universities

RSTAB, RFEM and RX-TIMBER
for Education and Theses

For you as a student, working on your term papers or 
fi nal exams at college or university, there are several 
possibilities to use RSTAB, RFEM and RX-TIMBER as 
well as all add-on modules. For a small fee of € 100 
(including VAT), Dlubal Engineering Software offers 
you the opportunity to work with full, unlimited pro-
gram versions for non-commercial use (e.g. to support 
research projects or thesis papers) for a period of six 
months. In order to qualify for this offer, you have to 
provide a valid certifi cate of enrollment (original) as 
well as a copy of your personal identifi cation card. 
After payment is received, the software will be delive-
red. In addition, it is possible to renew the license by 
up to three additional semesters with no extra charge. 
You can request the order form at our Dlubal offi ce 
in Tiefenbach. Please note that postage must be paid 
by customers outside the EU. For more information 
please contact us. During the six-month period of use, 
you can also take advantage of the free fax and email 
support hotline. Furthermore, numerous schools have 
installed Dlubal software in their computer rooms.Just 
ask the person responsible in your university depart-
ment. Once you have fi nished your project or master's 
thesis by using our programs, we would appreciate 
publishing your work on our website http://www.
dlubal.com. Take a look at the numerous theses that 
we have published to get an idea of the construction 
projects calculated by prospective engineers within a 
short period of time. As an alternative, it is possible to 
use our demo version for smaller projects (restricted 
to 12 members, 2 surfaces, 2 solids, without capacity 
to save data, but printouts available). By choosing this 
option you can become quickly familiar with deforma-
tions and the distribution of internal forces.

RFEM - Graphic of required reinforcement according 
to EC2 (T. Vajda, Slovenia)

 Visualization of deformations in RSTAB
 (G. Guter, Germany)

College and University Licenses

Many institutions of higher education are already 
using RSTAB and RFEM in their lectures and Dlubal 
software licenses have already been installed on a lot 
of computers.
Dlubal Software Engineering offers all universities of 
applied sciences, liberal arts universities, colleges and 
other non-commercial institutions of education an 
educational license at low cost. This license is the same 
version as a commercial business license. We would 
appreciate if you contact us so we can learn more 
about your individual needs and create a customized 
software package for you. With college and university 
licenses, instructors acquire a good tool for students 
working with structural analysis principles in their 
classes and lectures. Due to the excellent user-
friendliness and the various possibilities for graphic 
documentation, RSTAB and RFEM represent an ideal 
opportunity for understanding structural design.
At the same time, lecturers will enable graduates 
to have an easier career entry because RSTAB and 
RFEM are widely used in building construction. 
Therefore, knowledge of these programs can be an 
important additional qualifi cation when applying 
for jobs. Furthermore, you can ask for free demo 
versions to distribute them to your students. With the 
demo version you can calculate and analyze smaller 
structures and many colleges and universities are already 
offering this service to their students.
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10. General Terms and Conditions

1. Scope
These general terms and conditions of business shall 
be applicable to all declarations of intent, contracts 
and agreements as well as legal acts or quasi legal acts 
between Dlubal Engineering Software and its custom-
ers (hereinafter called “the customer”). The general 
terms and conditions of business of a customer not 
being commensurate with the following conditions 
and terms shall be inapplicable. We expressly object 
to any counter confi rmation made by the customer 
invoking his own terms and conditions relative to 
general business and/or purchase transactions. Such 
terms and conditions shall not become part of any 
agreement unless they are expressly acknowledged in 
writing by Dlubal Engineering Software.

2. Offers, Orders and Delivery
Our offers are subject to confi rmation as long as a 
binding period is not mentioned. Orders must be 
made in writing. Unless other wise specifi ed by the cus-
tomer, the delivery of software, including documenta-
tion and hardlock is effected upon order placement 
and carries the conditions under Reservation of Use 
(see below). Information about delivery date is non-
binding. Prices do not include shipping costs, customs 
duties, or any other offi cial import charges. Insurance 
is included in the price of shipping. The customer shall 
check the goods for completeness and damage after 
delivery without delay and notify us immediately of 
losses. If the customer unjustifi ed refuses acceptance 
of the goods, Dlubal Engineering Software shall be 
entitled to claim damages for non-performance up to 
the value of 15% of the agreed price plus all resulting 
shipping costs. The invoice, including shipping and 
other offi cial charges, is payable within 14 days with-
out deductions or discounts.  No credit cards are ac-
ceptable. Payment can only be made by checks drawn 
on German banks or by wire transfer of funds.

3. License Conditions
Dlubal Engineering Software allows the license holder 
a simple, non-transferable right to use the acquired 
software.  This is valid for one's own use for an indefi -
nite period.  Transferring the programs or any part 
thereof to a third party is not allowed. The transfer of 
a license, e.g. through resale, requires the prior writ-
ten notifi cation and consent from Dlubal Engineering 
Software. In all cases, software and dongle remain the 
property of Dlubal  Engineering Software.

4. Fees and Prices
All stated fees and prices are quoted, unless otherwise 
mentioned, exclusive of shipping costs and the appli-
cable, relevant VAT. For deliveries outside of Germany, 
customers must provide a sales tax identifi cation 
number to dispense with German VAT charges. The 
publication of a new price list invalidates all earlier 
price offerings.

5. Reservation of Use
Until full payment of all bills outstanding from the 
licensee, Dlubal Engineering Software grants the 
licensee the right to use the purchased software with 
reservations.

6. Warranty
Programs and user manuals of Dlubal Engineering 
Software are created to the best of the company's 
knowledge and thoroughly checked before delivered 
to customers.
However, a guarantee for absolute freedom from 
errors cannot be given. The warranty against proven, 
serious program mistakes and program inadequa-
cies is according to the law of the Federal Republic of 
Germany. If warranty applies the licensee will receive 
the fastest possible correction of his software.
Dlubal Engineering Software reserves the right to con-
sider the reasonable functionality of the program, and 
to decide whether the licensee will receive a complete-
ly new program version or only a correctly portion 
thereof. Demands for an update or upgrade because 
of program mistakes are not possible. Program func-
tions desired by the licensee, but not included in the 
program, are not program mistakes unless they were 
previously guaranteed in writing by Dlubal Engineer-
ing Software. Any additional warranties are barred as 
long as they are consistent with statutory regulations.

7. Claim for Damages
Claim for damages against Dlubal Engineering Soft-
ware and their employees are barred for any indirect 
and consequential loss, with the exception of proven 
gross negligence or deliberate malice.

8. Loss or Destruction of Dongles
The loss or destruction of a dongle will result in the 
licensee's obligation to purchase additional license(s) 
for all licensed programs included in the original 
dongle at current prices. Only when the damaged 
dongle or part thereof is returned to Dlubal Engineer-
ing Software, a replacement dongle will be authorized 
at € 100 plus shipping costs of € 15 and applicable 
sales tax.

9. Support
Program purchases from Dlubal Engineering Software 
include technical support for current software ver-
sions when submitted by fax or email (see Technical 
Support).
The scope and type of support can be extended 
with the purchase of a separate service contract (see 
Service Contracts). The hotline allows the support of 
all questions that directly relate to the functions of the 
programs from Dlubal Engineering Software. There is 
no entitlement to additional assistance for operating 
systems, hardware confi gurations, foreign software or 
the implementation, processing, and solutions of



Price list  June 2010  Dlubal Engineering Software 16

All prices are quoted in Euros € plus VAT

10. General Terms and Conditions

static and dynamic problems. The right to telephone 
hotline support is only possible when a licensee 
purchases the relevant service contract. 
Permission for using screen shots from structures 
that customers have provided to Dlubal Engineering 
Software in both promotional and technical cases 
(e.g. in brochures, direct mail, websites, etc., or in 
demonstrations and presentations) is permitted, 
unless written documentation between the company 
and customer indicates otherwise. See Service 
Contracts and Conditions for more information.

10. Other Conditions
Agreement with the provisions with current  informa-
tion, regardless of form, shall be deemed as  given, 
unless otherwise disagreed with in written form. If a 
single term or several terms of the General Terms and

Conditions of Business is ineffective in their entirety or 
partial form, or if a loophole is found in the terms, the 
validity of the other terms are not affected. Entire or 
partial ineffective terms or loopholes will be replaced 
by an appropriate and effective regulation that, if 
legally possible, fulfi ls or will fulfi l legal and economic 
purposes.

11. Final Provisions
This contract shall be governed exclusively by the laws 
of the Federal Republic of Germany. Place of execution 
and jurisdiction for deliveries and payments as well as 
all disputes is Dlubal Engineering Software in 93464 
Tiefenbach, Germany in compliance with § 38 ZPO. We 
are  entitled to bring action against customers before 
the court of law.

Demo and Trial Versions

Buy only what you have tested!
A demonstration of our programs may be informa-
tive but cannot replace practical testing in your offi ce. 
That's why we offer you the opportunity to learn more 
about our software by using a demo version with re-
stricted but fully functional features.  You can work on 
some simple structural systems and get familiar with 
the functional range and handling of Dlubal programs. 
Take your time to discover all program details and see 
for yourself how easy it could be to work with RSTAB, 
RFEM and RX-TIMBER. Please download the current 
demo version for free at www.dlubal.com. There you 
will also fi nd further information such as videos which 
will help you to get started with the software. If you 
are interested in technical details you can download 
the program manuals available as PDF fi les on our 
website. We would like to invite you to visit our 
website and to browse the FAQ page.You may fi nd 
some solutions for everyday problems occurring in many 
engineering offi ces. However, if you have any questions 
concerning one of these or other topics, don't hesitate 
to contact us. We would be pleased to provide
additional information.
Demo restrictions:

 calculation is only possible for 12 members
 2 surfaces and 2 solids
 data storage is not possible
 further limitations for add-on modules

You have already tried the demo version? And now 
you want to test RSTAB or RFEM? Take advantage of 
our free test license

for a period of six weeks. For more information, 
simply get in touch with us. This trial version does not 
obligate you to purchase the program. During the test 
period you also have access to our telephone support.
If you don't see some particular functions you need 
in our software or you are not quite satisfi ed with 
some issues, then talking to our support might be 
helpful, too. Your feedback and your suggestions 
for improvements are always important to us. Only 
if we know your concerns we will be able to consider 
your needs.

Hardware and Operating System
  supported by MS Windows XP, Vista (32 and 64 bit), 
Windows 7 (32 bit and 64 bit)
 RFEM analysis core supports several processors
 Graphic card with OpenGL support required

Do you have any questions about the combination of 
modules or do you require more information about 
our prices? We would be pleased to submit an offer. 
Please give us a brief description of your projects for 
which you want to use Dlubal software (steel, con-
crete, timber etc.) so that we can create an appropri-
ate package for you. You can also take advantage of 
our online shop where you can purchase all products 
around-the-clock. Your order will be processed imme-
diately according to your requirements. Furthermore, 
all of our programs carry a six-week money back 
guarantee.


